
 

GIFT REDEMPTION FORM   
7th Sep 2019 – 10th Oct 2019 

 
Please complete and submit this Form in accordance with these terms in order to redeem your gift(s).  

 
Redemption Period: 18th Sep 2019 – 23rd Oct 2019  
Please provide the details of the Yamaha AV products purchase(s) in the table below: 
 

Model Serial No. Date of delivery or Purchase Receipt No. Free Gift(s)  

  collection  Serial No. 

YAS-408 
   Model : WX-021 WHITE / BLACK 
    

    Serial No. : 
 
 
Redemption Details:  

1 Only applicable for goods delivered or collected between 7th Sep 2019 to 10th Oct 2019.  
2 Redemption Centre: Yamaha Experience Studio, 68 Orchard Road #06-02 Plaza Singapura, Singapore 238839  
3 Redemption Hours: Mon-Sun: 1200hrs - 2000hrs  
4 Redemption Hotline: (65) 67409346  
5 Redemption Documents to be submitted at the Redemption Centre*:  
- Fully completed and signed Redemption Form. 

 
- Original cut-out serial number from carton box (We regret that no redemption will be allowed without product serial 

number, and if serial number is not recognized in the system.)  
- Proof of purchase i.e Original Invoice/Delivery Order/POS Receipt (clearly state YAMAHA purchased model)  
6 Example of cut-out of serial number from carton box :  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please paste original cut-out serial number from product carton box below : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Kindly note that if any of the above is not being produced at redemption, YAMAHA reserves the right to withdraw from 

this program. 



Terms & Conditions:  
- Gifts are redeemed on a while-stocks-last basis and are only redeemable on during redemption period (18th Sep – 23rd Oct 

2019)  
- Gifts are not exchangeable for cash or kind.   
- Not applicable to :  

1] Purchase of display set  
2] goods not delivered/collected within the Promotion Period (7th Sep – 10th Oct 2019).  
3] trade, corporate or bulk purchase  

- Redemptions are not valid for any other promotions, discounts or offers.  
- No refund or exchange of the purchased set can be done after redemption of the gift.  
- No extension of redemption date or reservation of free gifts will be allowed.  
- YAMAHA reserves the right to replace the gift with an item of a similar or other value without prior notice.  
- YAMAHA will not be liable for any lost, damaged or stolen Redemption Form(S) and/or gifts. 
- If the Redemption Party is different from the Customer named in the invoice, the Authorisation Section at the 

bottom of this Redemption Form must be completed and duly signed by the Customer and Redemption Party. (No 
redemption is allowed by Retailers, dealers or Yamaha promoters on behalf of customers) 

- Customers are advised to check the YAMAHA website for the most up-to-date information regarding gift 
redemption (in the event there is no redemption notice stated in the YAMAHA website, customers may redeem 
their gift within the stipulated redemption period or until the free gift is fully redeemed, whichever is earlier).   

- YAMAHA reserves the right to amend these terms and conditions without prior notice. Information contained 
herein is correct at time of printing. Please check in-store or the YAMAHA website: sg.yamaha.com for the most up-
to-date information. 

 

Acknowledgement and Agreement 
 
I agree to the collection, use, disclosure and processing of my personal information by Yamaha Music (Asia) 
Private Limited, and its affiliates in order to conduct the promotion, and in accordance with the Yamaha 
Privacy Policy at: sg.yamaha.com I have fully read and understood the above terms and conditions, agree to 
be bound by them, and acknowledge receipt of the gift(S) specified herein. 
 

  I would like to receive updates, promotional and marketing information through email account/telephone/ or 
SMS at the details provided in this form.  

 
Customer Full Name: Contact No.:  
 

Email:  
 
 

Customer's Signature / Date:  
 

 

Authorisation 
 
I,  (Customer full name), of  

(Mailing Address) authorised    (Redemption Party full name) of 

   (address) to collect the gift on my behalf. I have fully read and understood 
 
the above terms and conditions agree to be bound by them and acknowledge receipt of the gifts specified in 

this Redemption Form. 

 

Customer Signature / Dates:  
 
 

Redemption Party Signature / Date:   
 
 

FOR OFFICIAL USE ONLY 
 

Date Received / Processed Remarks 

Received / Processed By  

 


